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Identifying Your Product Using the Serial Number
The Projector Wall Mounts for the SMART Board 560 and 580 do not have serial numbers.  To identify whether you have 
the PMWT-560 or the PMWT-580, check the serial number of the SMART Board interactive whiteboard that is mounted 
with this product.

You can find the serial number on the bottom of the interactive whiteboard (towards the right, near where the cable plugs 
in). An example of the serial number format is shown below.

Ordering Parts

Customers

To order any of the parts in these service parts diagrams, contact your local reseller.
To find a reseller near you, visit www.smarttech.com/where.

Dealers and Distributors

To order any of the parts in these diagrams, contact our order processing department.

E-mail: orders@smarttech.com
Phone: 1.888.42.SMART (press 4)
International: +1.403.245.0333 (press 4)

Serial Number Location

NOTE: You can only use the Projector Wall Mounts
             to  mount an NEC WT560 projector.

SB560-XXXXXX

Product Model Number
Unique Serial Number
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PMWT-560 for the SMART Board 560 Interactive Whitboard

Item Part No. Qty Description
1 51-00368-01 1 Bracket, wall mount

2 30-00879 4 Screw, No. 8-32 × 1", security hex, button head, cap

3 51-00366-00 1 Support, lower

4 30-00870 10 Screw, No. 10-32 × 1/2", security, button head, cap

5 30-00880 6 Screw, 1/4"-20 × 2", security hex, button head, TORX®

6 30-557 6 Bolt, 1/4"-20, toggle. Used as anchors in drywall for mounting.

7 30-565 4 Screw, M4 × 40 mm, security hex, button head, TORX

8 51-00369-00 1 Mount, projector

9 51-00372-00 1 Bracket, projector, left

10 51-00373-00 1 Bracket, projector, right

11 51-00365-00 1 Support, upper

Not shown 57-00489-00 1 Packaging, PMWT-560

Not shown 78-00029 1 Hex key, security, TORX, short arm

Not shown 78-022 1 Hex key, security

Not shown 99-00545 1 Guide, installation, Projector Wall Mount
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NOTE: You must purchase the projector and thumbscrews separately
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PMWT-580 for the SMART Board 580 Interactive Whiteboard

Item Part No. Qty Description
1 51-00368-01 1 Bracket, wall mount
2 30-00879 4 Screw, No. 8-32 × 1", security hex, button head, cap
3 51-00366-00 1 Support, lower
4 30-00870 10 Screw, No. 10-32 × 1/2", security, button head, cap
5 30-00880 6 Screw, 1/4"-20 × 2", security hex, button head, TORX
6 30-557 6 Bolt, 1/4"-20, toggle. Used as anchors in drywall for mounting.
7 30-565 4 Screw, M4 × 40 mm, security hex, button head, TORX
8 51-00369-00 1 Mount, projector
9 51-00372-00 1 Bracket, projector, left
10 51-00373-00 1 Bracket, projector, right
11 51-00365-00 1 Support, upper
Not shown 57-00489-00 1 Packaging, PMWT-560
Not shown 78-00029 1 Hex key, security, TORX, short arm
Not shown 78-022 1 Hex key, security
Not shown 99-00545 1 Guide, installation, Projector Wall Mount
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NOTE: You must purchase the projector and thumbscrews separately.
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