Release notes

SMART Meeting Pro™
Premium 2.3

These release notes summarize the changes in SMART Meeting Pro™ Premium software 2.3.

SMART Meeting Pro Premium software is SMART’s second-generation collaborative meeting room
software solution that integrates an easy-to-use interactive whiteboard application, SMART Product
Drivers, an enhanced SMART Bridgit™ software conferencing client and multiple display
management. When you install SMART Meeting Pro Premium software on a meeting room computer
connected to a SMART product, such as an interactive whiteboard or an interactive display, you
automatically have touch control and can begin to use this SMART business solution.

To take advantage of SMART Meeting Pro Premium software room-to-room meetings, and to include
local and remote participants in your meeting, you must install and configure a SMART Bridgit Server.

H NOTES

o SMART Meeting Pro 1.1 software users should upgrade to SMART Meeting Pro Premium
software to retain their collaboration capabilities.

e You can download SMART Bridgit software from smarttech.com/software.

About this release
This release introduces several minor enhancements and fixes to the software.

Extraordinary made simple™ ‘ SMAKRT.


http://www.smarttech.com/software
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Software component version numbers

Component Version Date (if applicable)
SMART Meeting Pro Premium software 2.3.56.0

SMART Product Drivers 10.8.212.0

SMART GoWire™ auto-launch cable software ~ 2.3.37.0

SMART Product Drivers on 10.8.210.0

SMART GoWire auto-launch cable

Computer requirements

For 1 or 2 displays

Windows® XP SP3 or Windows 7 operating system (disabling Advanced Aero® theme
recommended)

SMART Bridgit 4.2 software (optional)

DirectX® technology 9 or later

2 GHz dual-core processor or faster (quad-core recommended)

1 GB of RAM (Windows XP operating system) or 4 GB of RAM (Windows 7 operating system)
Discrete 128 MB of VRAM supporting DirectX 9 technology

1 GB of free hard disk space (additional free space required during installation)

10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

For multiple display systems (up to 16 displays)

Windows XP SP3 or Windows 7 operating system (disabling Advanced Aero theme
recommended)

SMART Bridgit 4.2 software (optional)

DirectX technology 9 or later

3.0 GHz quad-core processor or faster

4 GB of RAM or more

Multi-display video cards supporting DirectX 9 technology

1 GB of free hard disk space (additional free space required during installation)

10 Mbps network connection (100 Mbps recommended) supporting TCP/IP
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New features
e The SMART Bridgit Collaboration Bar includes a new button for controlling the microphone
when VolIP is enabled.

e SMART Meeting Pro Premium software 2.3 includes support for the SMART Customer
Experience program. If you choose to participate in this program, SMART Meeting Pro
Premium software sends information to SMART that helps us improve the software for future
releases.

e SMART Meeting Pro Premium software 2.3 includes improvement to the Calligraphic Ink
feature.

e The SMART Language Setup utility has a new, easier-to-use interface.
o New SMART GoWire auto-launch cable features:

o Administrators can keep their administrator settings when using the SMART GoWire
Updater wizard.

o Users can view Help files without connecting to the Internet.

Resolved issues
e SMART Meeting Pro Premium software 2.3 resolves issues related to the Help, to monitor
enumeration and to sidebar positioning.

o SMART Meeting Pro Premium software 2.3 redesigns the crash-reporting feature.
¢ Resolved SMART GoWire auto-launch cable issues:

o SMART Meeting Pro Premium software 2.3 resolves an issue that caused SMART
Meeting Pro Premium software to stop responding if no SMART interactive product is
connected to your computer and an unrelated error message appears.

o SMART Meeting Pro Premium software 2.3 removes an error message that appeared
when you removed the SMART GoWire auto-launch cable.

o The Aware toolbar appears in Aware-enabled applications.
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Known issues
e Some text in the Organizer view hasn’t been translated into languages other than English.

¢ Known SMART GoWire auto-launch cable issues:

o SMART Product Drivers 10.8 on the SMART GoWire auto-launch cable disables
Windows 7 multitouch features. Multitouch features work in SMART Meeting Pro
Premium software and are available in other applications that support Windows 7
multitouch when the SMART GoWire auto-launch cable isn’t connected.

e SMART Meeting Pro Premium software 2.2 and earlier (smarttech.com/kb/144278)

e SMART Product Drivers 10.8 (smarttech.com/kb/158851)

Did this document provide the information you were looking for? If you have any questions or
suggestions about how we can improve this or other SMART documents, please e-mail us at
DocumentationFeedback@smarttech.com.

smarttech.com/support
smarttech.com/contactsupport
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