Release notes

Updater for SMART GoWire ™
auto-launch cable with
SMART Meeting Pro™ software

About these release notes

These release notes are for administrators and summarize the changes in the updater and service
packs for SMART GoWire™ auto-launch cables with SMART Meeting Pro™ software.

Product information

The SMART GoWire updater wizard for Windows® operating systems installs the latest version of
SMART Meeting Pro software, SMART Ink™ and SMART Product Drivers on your SMART GoWire
cable. The SMART GoWire cable enables you to use your interactive display quickly and easily,
without installing software on your computer.

When you connect your SMART GoWire cable to a Windows computer, you can use all the features
of the cable and of SMART Meeting Pro software. SMART Meeting Pro software enables you to write
notes in digital ink, write on documents and applications, and access tools which help make your
meetings more collaborative and engaging. Because SMART Meeting Pro software doesn’t support
Mac OS operating system software, you can use only SMART Ink and SMART Product Drivers
when you connect your SMART GoWire cable to a Mac computer.

SMART

Extraordinary made simple®
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About this release
This release enables you to choose Cisco® WebEx® integration when updating the software on

SMART GoWire cables. With the latest software updates, administrators can automatically hide the
Bridgit® meeting password on the Bridgit Collaboration Barin SMART Meeting Pro software. This
release also enhances support for using SMART GoWire cables with Mac computers and introduces
changes that make the updater easier to use.

Software component version numbers

Component Version

Updater for SMART GoWire cable 3.1.10.1

Minimum computer requirements

Windows operating systems
e Windows XP SP3 operating system (minimum) or Windows 7 operating system (Windows 7

SP1 or later operating system recommended)
e 2 GHz dual core or better processor
e 1GB RAM (Windows XP operating system) or 4 GB RAM (Windows 7 operating system)
e 1 GB of free hard disk space
e Microsoft® .NET Framework 4 Client Profile for SMART Ink
e Microsoft Visual Studio® 2010 Tools for Office for SMART Ink
e DirectX® 9 capable video card with discrete 256 MB VRAM
e DirectX 9 or later (recommended)
¢ 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

¢ Available powered USB port
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New features

Windows operating systems
¢ You can choose to enable Cisco WebEXx integration in the SMART GoWire Auto-launch Cable

Update Wizard.

e Administrators can automatically hide the Bridgit meeting password on the Bridgit
Collaboration Bar.

Mac OS X operating system software
e SMART GoWire cable supports Mac OS X 10.8 operating system software.
e SMART Ink on the SMART GoWire cable supports PowerPoint® and handwriting recognition

with Mac operating system software.

H NOTES
o SMART GoWire cables must be updated on Windows computers only.
o SMART Meeting Pro software supports Windows operating systems only. For further

details, see the SMART Meeting Pro 3 software release notes
(smarttech.com/kb/158840).

o SMART Ink and SMART Product Drivers on SMART GoWire cables supports
Windows operating systems and Mac OS X operating system software. For further
details, see the SMART Ink 1 release notes (smarttech.com/kb/170200) and the
SMART Product Drivers 11 release notes (smarttech.com/kb/170145).

Resolved issues
e You can update the SMART GoWire cable from behind a firewall or proxy server by typing in

your network credentials when prompted.

¢ You can update multiple SMART GoWire cables in succession without downloading the .iso
and .bin files again.

Known issues

If you're upgrading SMART Meeting Pro software from version 3.0 or 3.1 to version 3.1
SP1, you can retain your settings. However, if you're upgrading SMART Meeting Pro
software from version 2.x or earlier to version 3.1 SP1, you're unable to retain your
settings.


http://www.smarttech.com/kb/158840
http://www.smarttech.com/kb/170200
http://www.smarttech.com/kb/170145
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About this release
This release of the updater enables support for using the SMART GoWire cables with Windows and

Mac computers. It also introduces changes that make the updater easier to use.

Software component version numbers

Component Version

Updater for SMART GoWire auto-launch cable 3.1.149.0

Minimum computer requirements

Windows operating systems
¢ Windows XP SP3 operating system (minimum) or Windows 7 operating system (Windows 7

SP1 recommended)
e 2 GHz dual core or better processor
e 1GB RAM (Windows XP operating system) or 4 GB RAM (Windows 7 operating system)
o 1 GB of free hard disk space
¢ DirectX 9 capable video card with discrete 256 MB VRAM
¢ DirectX 9 or later (recommended)
e 10 Mbps network connection (100 Mbps recommended) supporting TCP/IP

e Available powered USB port

New features
o The updater downloads as a single executable file. When you run the executable file, it

downloads the necessary files to update your SMART GoWire cables. Previously,the updater
downloaded a bundle of files that included .iso and .bin files.

o After you update one SMART GoWire cable, the files that the updater downloads remain on
your computer, so you can use them to update additional SMART GoWire cables. When you're
done updating your SMART GoWire cables, you can delete the files from your computer.
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o When you update the software on a SMART GoWire cable, you're prompted to install one of
two groups of language packs for handwriting recognition:

Group 1 Group 2
o English (U.S.) o English (U.S.)
o English (UK) o English (UK)
o Czech o English (Canada)
o Danish o Chinese (Simplified)
o Dutch o French (France)
o French (France) o French (Canada)
o German o Japanese
o ltalian o Portuguese (Portugal)
o Norwegian o Portuguese (Brazil)
o Portuguese (Portugal) o Spanish (Spain)
o Russian o Spanish (Mexico)
o Spanish (Spain) o Turkish
o Swedish

H NoTE

The updater supports only English (U.S.), while SMART Meeting Pro 3.1 software supports
the same 18 languages as version 3.0. See the SMART Meeting Pro 3.1 system
administrator’s guide (smarttech.com/kb/170323) for a list of these languages.

Known issues

Windows operating systems
e The updater doesn’'t support Windows 8 operating system.

e SMART GoWire cables don’t support Microsoft® Lync® integration.

¢ You must be an administrator to install and use the updater.

¢ You can update only one SMART GoWire cable at atime.

e You must close SMART Meeting Pro software before you can start the updater.

¢ If you're upgrading SMART Meeting Pro software from version 3.0 to version 3.1, you can
retain your settings. However, if you're upgrading SMART Meeting Pro software from version
2.x or earlier to version 3.1, you're unable to retain your settings.


http://www.smarttech.com/kb/170323
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Mac OS X operating system software
e When you connect your SMART GoWire cable to a computer, a window with an icon appears.

When you double-click the icon, SMART Product Drivers, SMART Board® Tools, Floating
Tools, SMART Ink and the SMART GoWire Launcher start.

e You need to accept the license whenever you connect a SMART GoWire cable to a computer
for the first time. This is because the license acceptance information is saved on the computer
rather than on the SMART GoWire cable.

o SMART Meeting Pro 3 software release notes (smarttech.com/kb/158840)

e SMART Product Drivers 11 release notes (smarttech.com/kb/170145)

e SMART Ink 1 release notes (smarttech.com/kb/170200)

Did this document provide the information you were looking for? If you have any questions or
suggestions about how we can improve this or other SMART documents, please e-mail us at
DocumentationFeedback@smarttech.com.

smarttech.com/support
smarttech.com/contactsupport
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