Quick reference guide

Education Software Installer 2015
Installation Guide for Mac®

Introduction

This guide is intended for teachers, IT administrators and others who are responsible for installing
software on multiple computers. This guide explains how to install the SMART software using the
Education Software Installer.

Computer requirements

o Intel® Core™ 2 Duo processor or better

« 2 GBof RAM

« 2.3 GBfree hard disk space

¢ OS X10.9,10.10 (Yosemite), or 10.11 operating system software

« Adobe® Flash® Player 19 for SMART Notebook software (supplied by the Education Software
Installer)

o SafariInternet browser 4.0.2 or later

o Internet accessto download SMART software

Getting installation and configuration files

To get started, download the SMART Education Software and SMART Install Manager packages.
These packages are required to configure and deploy the SMART Education software, and can be
found on the supplied DVD or downloaded online from the SMART website.

Using the supplied DVD

Locate esi2015december.pkg and copy the file to your network, then install SMART Install
Manager from the DVD.

Follow the steps below to start installer from the DVD.
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. To start installer from the DVD
1. Insert the DVD in your computer’s DVD driver.

2. Browse Administrators/Mac on the [DVD drive], and then click SMART Install Manager.pkg.
The SMART Install Manager installation wizard appears.

3. Follow the on-screen instructions.

Using the SMART website
Download SMART Education Software and SMART Install Manager from the SMART website.

Follow the steps below to download installer from the website.

. To download SMART Education Software and SMART Install Manager from the SMART website
1. Go to https://education.smarttech.com/en/products/notebook/download#admin.

2. Ifyouhave a product key enter it into the Enter your key field, or select Looking for an older
version of Notebook or know what software you need? link.

2 smarttech.com/kb/171019


https://education.smarttech.com/en/products/notebook/download#admin

QUICK REFERENCE GUIDE
EDUCATION SOFTWARE INSTALLER 2015 INSTALLATION GUIDE FOR MAC®

3. Complete steps 1-4 and click DOWNLOAD to get the install package as outlined below.

Step 1- Enter your key

P - - - - >

Looking for an older wersicn of Motebook or know what software you need?

Step 2 - Select your version

SMART MNotebook 15.2 -

Step 3 - Confirm your operating system
© Windows
@ Mac

Step 4 - Select install package

@ Notebook Installer

DOWNLOAD

Choose optional add-on packages

@ SMART Install Manager

4. To download SMART Install Manager, click the SMART Install Manager link.
Save the smartinstallmanager1_6.dmg file to your computer.

5. Double-click the smartinstallmanager1_6.dmg file to mount the disk image.
The SMART Install Manager installation wizard appears.

6. Follow the on-screen instructions.

Configure SMART Education Software for
deployment

Use the SMART Install Manager to configure the SMART Education Software Installer.
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. To open an installation package
1. Launchthe SMART Install Manager.

2. Drag the SMART Education Software Installer PKG or DMG file into the SMART Install Manager

window.

You can also browse for installation packages on your computer by clicking @ and select

Open.

0@ [ =] SMART Instas Manager

=y
SMART Install Manager
m Welcome to the SMART install Manager

Chocsa 8n option balow 12 begin confguring your Instalation:
:'% Spedty a package 1o modty
];'; Seareh lor a downleaded package 1o madily
Modified Packages  Unmodified Packages

FPioduc ¥ Worson  lasidodfied | Fielocabon  Fie Name

Configuring products and options for installation
After you open an installation package, select the products and options from the control panel.

IMPORTANT
The following options to install the software using the default settings.

4 smarttech.com/kb/171019



QUICK REFERENCE GUIDE
EDUCATION SOFTWARE INSTALLER 2015 INSTALLATION GUIDE FOR MAC®

. To select products and options
1. Select Product Selection from the General Options menu.

2. Inthe Select the products you want to install box, ensure the following products are selected:
« SMART Product Drivers
« SMART Ink
« SMART Notebook software

3. Read both notes underthe SMART Notebook software product selection, and select|
acknowledge the above note checkbox.

4. Enteryour product key in the Product key field.

8 00 K4 SMART Install Manager: Education Software Installer - Untitled =

-4 SMART Install Manager

Welcome Product Selection
General Options

Select the products you want to install:
Product Selection

Installation Options

Network/Firewall Settings [g SMART Product Drivers
SMART Product Update
Customer Experience [g SMART Ink

SMART Notebook

Gallery Content
Team Content

(™ SMART Notebook software
Mote: You must have a product key with a valid maintenance license to use

My Content this version of SMART Notebook software.
Optional Settings (™ | acknowledge the above note
SMART Response
Setup Tool Note: Under SMART's new software license, when you purchase a hardware
Optional Settings bundle with SMART Notebook software you get a product key that's good for
P 9 use in one classroom for up to 4 installations. For a larger deployment, you can
SMART Product Drivers purchase a site license from your authorized SMART reseller

Opional Settings (smarttech.com/where).

SMART Ink [gl acknowledge the above note
Optional Settings

Handwriting recognition Product key: |NC-AB2DE-FG3JK-MN4PQ-RS5TU-VWX
Language Selection

e.g. NC-ABZ2DE-FG3JK-LM4PQ-RS5UV-WYX

( Check Activation Server Connectivity )

5. Select the Gallery Content from the SMART Notebook menu.

6. Selectthe Don’t install the Gallery check box.

. To publish the configuration

1. Select File > Publish.
The published output will be a new PKG file, which deploys only in Silent Mode.

2. To save configuration, select File > Save.
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Deployment of SMART Education Software

Two common methods for deploying software installation packages includes:

« Using Apple Remote Desktop software to manage your software installations.

« Use Terminal to install customized software on each computer.

. To deploy SMART software using Apple Remote Desktop software

1. Copy the PKG file that you created with SMART Install Manager to a server that is accessible
to all the computers you want to install the software on.

2. Using Apple Remote Desktop software on the server, select the computers that you want to
update.

3. Select Install Packages.
A dialog box appears.

4. Drag the PKG file to the Packages boxin the dialog box.

5. Click Install.
The software installs on the selected computers.

. To deploy SMART software using Terminal

1. In Finder, browse to Applications/Utilities, and then double-click Terminal.
The Terminal window appears.

2. Type the following command:
sudo installer -target / -pkg "[Path]/[File name].pkg"

Where

« [Path] is the path to the PKG file.
« [File name] is the name of the PKG file.
3. Press Return.

4. Type your password, and then press Return.

TIP

If your computer stops responding after the performing procedure above, restart your computer
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For more detailed information, see the full SMART Education Software system administrator’s

guide at
http://education.smarttech.com/products/notebook/notebook-resources-for-admins.

© SMART Technologies ULC. All rights reserved. No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system or
translated into any language in any form by any means without the prior written consent of SMART Technologies ULC. Information in this manual is subject to change
without notice and does notrepresenta commitment on the part of SMART.

This product and/or use thereof covered by one or more of the following U.S. patents.

www.smarttech.com/patents

.02/2016.
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